Warranty General Terms

Warranty does not apply to routine scheduled maintenance items.

The “Warranty Record” is not assignable and is for exclusive benefit of the
customer and vehicle identified herein.

In the event that an automobile mechanical service rendered by
Toledo Auto Care fails to perform satisfactorily within the specified period
from date of invoice, then the same service as covered by original invoice
will be rendered to the degree necessary to correct the faulty performance,
unless the invoice is noted to show that the customer declined to authorize
certain specified labor, parts or materials as required for satisfactory
performance.

Toledo Auto Care, rendering the original service, will handle such corrections
without any additional charge for labor, parts, or materials. Only in cases
where new labor, parts, or materials might be authorized, over and above
that specified on the original invoice.

Should you have any questions or problems concerning this service
policy which is not explained or handled to your complete satisfaction by
Toledo Auto Care, please write with details to:

TOLEDO LOCATIONS WHITEHOUSE LOCATION
Westgate area 10829 Logan St.
4544 Monroe St. 419.479.7350 Whitehouse, OH 43571
Southwyck area 419.877.5330
5329 Heatherdowns Blvd.
419.865.5584

Service within the Toledo, Ohio area which—includes a 50-mile radius
thereof—must be performed at the original repair facility. Please
contact Toledo Auto Care for the out-of-state warranty program.

ToledoTireandAutoCare.com BandLAutoService.com



Warranty Coverage Service

Toledo Auto Care Warranty Benefits:

P Peace of Mind with our standard 18 months / 18,000 mile warranty
P National Roadside Assist with our partnership with NAPA® and CARQUEST®
P Higher Resale Value

Ask about our
Extended Service | §
Protection’Plan \

P Saving You Money by lowering your cost per mile

Warvanties
STAN nnnn wnn HANTY: Warranty Details:

. * Any service not listed above or otherwise
18 Months / 181000 Mlle Warranty specified has a full replacement value for
. 18 months / 18,000 miles whichever comes last.
DOUbIe the Warranty Wlth our » Double your warranty to 36 months / 36,000
“Extended Service PI'OteCtion P|an” miles, ask your Service Advisor for details.

*some exclusions may apply*

PARTS & LABOR: 12 Months / 12,000 Miles + Air Condiioning

*Not eligible for the Extended Service Protection Plan*

PARTS & LABOR: 6 Months / 6,000 Miles * Air Conditioning + Most Used Parts

Refrigerant

ALIGNMENTS: Alignments include a 6 Months warranty

Ask about our 2-year or our 5-year alignment warranty options “Not eligible for the Extended Service Protection Plan*



